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Telemedicine at  
your Fingertips
Our partnership with VenEmergencia offers now 
fast access to quality Telemedicine service in 
Spanish from 7 AM to 11 PM, 7 days a week:

•	 No additional cost to you
•	 No deductible

Easy access through our Member Portal: 
www.bestdoctorsinsurance.com

1.	 Select the Telemedicine icon

2.	 Or, under the Policy tab, select 
“Telemedicina” under “Más”

3.	 Validate your personal information and click 
on “Actualizar”

4.	 When re-directed to VenEmergencia’s site, 
scroll down and click on “Comenzar”

You can also have a telephone consultation 
by calling +58 212-822-1258 directly, and a 
representative will assess your medical emergency.
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